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Smart. Resulfs,

Iowa Workforce Development provides essential services
affecting nearly every business and Iowan.

Workforce Center Services

TIowans

Job Development & Placement Assistance
Resume & Cover Letter Development
Interviewing Skills Workshops
Self-Guided Employment Searches
Unemployment Insurance Claims Assistance
Skill Assessments & Development Tools
Career Transitions Classes

Employer Referrals

Certified Tests

Business

Candidate Referrals

Job Postings

Organizational Workforce Assessments
Candidate Testing & Assessment Services
Workforce Trend Information

Rapid Response Services

Training, Meeting & Interview Space
Regulatory Compliance Information

Both

Disability Program Navigators

Migrant & Seasonal Farm Workers Information
New Iowan Centers

Workers’ Compensation
Compliance & Reporting Requirements

Employees Must Be Covered By Proper Insurance
A First Report of Injury Must Be Filed

Weekly Benefits Commence Within 11 Days
Properly File Subsequent Reports

Adjudication

3,000-4,000 Cases File a Petition
Deputy Commissioners Review Cases
700-800 Decisions Are Issued Each Year

Appeals
The Commissioner Handles All Appeals
Half Of All Decisions Are Appealed

Settlements
There Are Four Types Of Settlements In Iowa
Deputy Commissioners Review And Approve

Labor Services

Amusement Ride Safety Inspections

Asbestos Contractor Permits/Licensing

Boiler & Pressure Vessel Inspections

Child Labor Permits & Compliance
Construction Contractor Registration & Bonding
Elevator Safety Inspections & Permits
Hazardous Chemical Information

Occupational Injury & Illness Statistics

IOSH Public & Private Consultation

IOSH Enforcement

IOSH Education & Training

Non-English Speaking Employee Requirements
Professional Boxing & Wrestling Licensing
Wage Payment Collection & Minimum Wage Laws

Unemployment Insurance
Towans

Multiple Options For Filing A Claim
Customer Service Assistance
Disaster Unemployment Assistance
Toll-Free Benefit Inquiry System
Eligibility Review Information

Business

Fraud Detection Services
Mass Claim Assistance
Appeals Process Assistance
Educational Presentations

Public Interest
UI Tax Collection
Maintain the UI Compensation Trust Fund

Labor Market Information
Iowa Workforce Trend Information
Labor Shed Analysis

Industry Cluster Analysis

Wage Comparison Data

Industry Projections
Occupational Projections
Employer Benefit Survey
Unemployment Rate Information
Prevailing Wages

Layoff Statistics

Local Employment Dynamics
Quarterly Workforce Indicators
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